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FRINTON & WALTON TOWN COUNCIL 

SOCIAL MEDIA POLICY 

What do the Guidelines Cover? 

These Guidelines cover all Social Media platforms, including but not limited to: 

• Social Networking Sites (e.g., Facebook, LinkedIn) 

• Micro-blogging sites (e.g., Twitter) 

• Blogs (including personal blogs and comments) 

• Video and Photo Sharing Websites (e.g., YouTube, Instagram) 

• Forums and Discussion Boards 

• Email and digital communication between staff, councillors, and third parties 

The policy applies to all staff of the Council, and Councillors. 

Definition of Social Media 

Social media refers to digital platforms that enable users to share content, communicate, and 
engage with online communities through text, images, and videos. The Council recognises the 
benefits that these methods of communication can bring but reminds all Members and 
employees to use social media responsibly. 

Summary Principles: 

• These Guidelines should be considered alongside the Council’s Members’ Code of 
Conduct. 

• They apply to all social media usage, in any capacity. 

• Councillors and employees should regularly review their privacy settings to restrict 
access to personal information where appropriate. 

• You are personally responsible for the content you publish on any social media platform. 

• Maintain professionalism, treating others with respect. 

• Ensure compliance with equality laws. 

• Never disclose confidential or privileged Council information. 

• Do not share personal or sensitive data. 

• If using third-party content, ensure you have permission and verify accuracy. 

• Any online activity may be perceived as connected to your official role—assume all 
posts could be linked to your council duties. 

Key Considerations 

✔ Your online presence reflects on the Council and your role. Your actions—including posts, 
comments, and images—can impact your ability to participate in Council business. 
✔ Comments posted on personal blogs should include a disclaimer stating that the views 
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expressed are your own and do not represent the Council’s official stance. Always write in the 
first person and clarify that you are speaking independently. 
✔ Any comments made on blogs, forums, or social media platforms should be respectful to the 
Council, its staff, and others. 
✔ Social media activities must not contain defamatory content or promote misinformation. 
✔ Abuse of social media can be a criminal offence, so use sound judgement when posting. 
✔ Misuse of social media that breaches the Code of Conduct or Council policies may be 
subject to investigation and appropriate action. 

Best Practices for Social Media Usage 

�� Do – Listen to discussions online, consider responses carefully, and reply only when 
appropriate. 
� Do not – Publish anything you wouldn’t say in traditional media. 
�� Do – Remember that libel and copyright laws apply to social media content. Any posts you 
make are widely accessible and may remain publicly viewable indefinitely. 
� Do not – Post anything that could bring the Council, your role, or professional 
responsibilities into disrepute. 
�� Do – Clearly state whether you are speaking from a personal perspective or as a Member or 
employee representing the Council or a political party. 
� Do not – Use social media during Council or Committee meetings if you are participating, 
unless necessary for official business. 
�� Do – Be mindful of how your online affiliations (e.g., Twitter follows, Facebook friends) may 
be perceived by the public. 
� Do not – Share information received in confidence without proper authorisation. 
�� Do – Be respectful in all online communications. Avoid personal attacks, offensive remarks, 
or disrespectful content—such behaviour may constitute a criminal offence. 
� Do not – Assume everyone shares your sense of humour. Sarcasm or irony may be 
misunderstood and cause unintended offence. 
�� Do – Maintain professional conduct when using social media. Avoid posting when 
emotionally compromised or under the influence. 
� Do not – Disclose privileged Council information inappropriately. If uncertain, verify before 
sharing. 

Freedom of Expression & Accountability 

Although councillors have enhanced protection under Freedom of Expression, misuse of 
social media could still breach the Members' Code of Conduct. Councillors may have access 
to privileged information that is intended to support their role. Before posting any such details, 
always confirm whether the information is private or restricted. 

Review Schedule 

Agreed by Full Council: 22nd May 2025 
Review Frequency: Every 3 years 
Next Review: May 2028, with interim updates as necessary to reflect evolving social media 
practices. 

 


